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» ICRC (2009, revision forthcoming). Professional Standards for
Protection Work (Chapter 5: Managing Sensitive Protection

Information)
» UNHCR and IRC (2011). Field Handbook for the implementation
of UNHCR BID Guidelines

» www.childprotectionims.org
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» Bloom, Shelah (2008). Violence Against Women and Girls: A
Compendium of Monitoring and Evaluation Indicators

m » Ager, Akesson & Schunk (2010). Mapping of Child Protection

+ IASC (2005). Guidelines on Gender-Based Violence Interventions
in Humanitarian Settings

+ ICRC (2009, revision forthcoming). Professional Standards for
Protection Work (Chapter 5: Managing Sensitive Protection
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Organization (WHQ) (2001). Injury Surveillance Guidelines
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m « CCF, IRC, ICRC, Terre des Hommes, Save the Children,
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» UNICEF (1st Ed, 2008). Emergency Mine Risk Education Toolkit
* UNICEF & WHO (2008), World Report on Child Injury Prevention

» Convention on the Rights of the Child (1989)
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Remnants of War (2006)
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 Paris Commitments to protect children from unlawful recruitment or
use by armed forces or armed groups (2007)

« Paris Principles and Guidelines on Children Associated With Armed
Forces or Armed Groups (2007)

» UN (2006). United Nations. Integrated Disarmament, Demobilization
and Reintegration Standards (IDDRS), and Operational Guide to the
IDDRS, particularly revised chapters 5.20 (Youth) and 5.30 (Children)
(forthcoming 2012)

* IPEC-ITCILO (2010. “How-to” guide on economic reintegration of
children formerly associated with armed forces and groups

« Paris Principles Steering Group (forthcoming 2012).Technical Note
on economic reintegration of children associated with armed forces
or armed groups

« Paris Principles Steering Group (forthcoming 2013) Field Handbook
on Child Recruitment, Release and Reintegration

* Paris Principles Steering Group, (forthcoming 2013). Training
Package on Child Recruitment, Release and Reintegration

» Convention on the Rights of the Child (1989)

» Optional Protocol to the Convention on the Rights of the Child
on the involvement of children in armed conflict (2000)

* Rome Statute of the International Criminal Court (1998)
» Geneva Conventions (1949)

+ Additional Protocol | and Il to the Geneva Conventions (1977)

» www.childrenandarmedconflict.un.org

» www.unicef.org
(child recruitment by armed forces or armed groups webpage)
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ﬁl + ILO (2009). Safe Work for Youth Toolkit

» ILO/UNICEF (2005). Manual on child labour rapid assessment
methodology

* ILO (2012). The tripartite process of determining hazardous work
of children. Guide for facilitators

* ILO (2010). Supporting Children's Rights through Education,
the Arts and the Media (SCREAM): A Special Module on Child
Labour and Armed Conflict

* ILO (2005). Guidelines for developing child labour monitoring
(CLM) processes

» Convention on the Rights of Children (1989)

Optional Protocol to the Convention on the Rights of the Child
on the sale of children, child prostitution and child pornography
(2000)

« Convention on Minimum Age for Admission to Employment
(1973)

+ Convention on the Worst Forms of Child Labour (1999)
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- Bt s EE (1961)

- EMAMFRERFIEE (1981)

- EHILENF FEFIEE (1999)

- REERPHRE BB D ERHAN

- BEEVFREREITERS ( "ERERMA" )
cBREESZFRASESSNERAZRRHILERBETHIER

- REEMDFILRAEN ( FIIESHEDN )

- SAERMAAFBEN (E1966FTMIEMEZRSAZTAREL)
- EMFZE—HAXTEMNERDEFEFEHRL (1969)

cREZRSXTEZFERLRMLEZAERFRMMA, NFEZHM
EfRRIPRFFATHSRIGENESESIES (2004)
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A

IRELEIEfM  (Access)
RMAEERTRREBERRSSISENAOLLS, FREFHHERZ
ABERBRSBUREA IS BEMASTE. S, £EB. 2. &4, #l
MBS XA ERRER, R TIE—RAR (TEURE) , SiEEE
FEEMABRATFIRS. B THANAERESEEARNEN.
f1eh#& (Actors)

S5 ENENEE CHIERNMERINMA B, UERMR. EEHMA
RIERIT 5 H4,

@3 (Accountability)

EEREEMTUEANEN., FHTRLEOEREANEEXHAREE
iERA eSS RENEER ZXBXMRE, NEEE:

- BEERAMEZEREER TITARTTHNERMER, BRENNHE
SRR S S B AARRIEIRE (B0, SEEINNETFERAIRE)

LFIFEXESEMBIE, N FZRABKN, XEREENEENKIE
EI R AIREMBRE R MNMNEE. REMEESH, EEMIIEGITARA,
MRS 52 EERRNEF, FAMIMTRERFETARRNERZ (B
nRE" ) .

E# (Age)

JLERARFI8S A, XNMEHEFERIL 1F5UA) MAXESHFLE (10
£19%) .

B E— RIS EREI0E195 ZEMA.

#KEH (Alternative care)

BEREPTRNFERSERBHAKEN. BREPTUSILERNFERER
. FrEm. EMERHNRERMREARERRRE. KERSIFEE
M ERRE.

Mz (Armed Conflict)

" |—‘;|!I
R,

NEEXFTHFILERFORRRE )]




T (Assessment)

R HE B i R AT A & HO R M

1.5 R ABEE kI E XKL
N.ZRABERI T AR AES, BIFERXTHLE
IVEERIEE. XENEEH, REEMENAXEHL
VARHFINIR RS K & RHTF BE 14,

EBEMMMITHEUR FEBRAKBAERE. HEMEFER, THRTH
WHRERKNEERAESIER SESERABHRENNER (FR&D
RS IEE)

FIETERE (initial assessment) RERERALZEHBIGRELZEHEN
MIZALE, ENENEREREEEESRNFRERMEMHIIRNITHNE
K, WEIEESERRE, M5 HITSIFE L BRSBTS R F0M
B, MR EEERZFHE SIUNEHRE. FRZEEBMNER, W
AREE S LIRS/ 2R,

HMBEANFK. NAFRAREN RO EREERENEESHERKE
—FHHE. RETEHERRRSERLMER, HEMMTHEE.
PUEFIRTE (MRFEHTWE) o MRFHERERD, AOBFRREA

B, MAREFME—RE—FAR=HITMERE, NRITFEHEXEHZRARR
REBEFRME, BARERSHER ST EH,

FANE (in-depth assessment) FREMBERAR: — ZETET
EAESETHRMENRERAL,; —. GFSXENEBK (REZR
ABERMAR/NER) BRETFESE. ARARNEREMEZT KA
RARRNAFRHRRER. #8 T BAEAREU RGN NEARFRRE
ITHRETR. RANTFEEERAKXEMRENRE, EERMAERRENHSH
EREYLREE, IEFTE PUS R T R R IE R
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C

BES13Ei%  (Capacity-building)

RETBIZIRANGRANIR, BEH. HRERFTIR, WUFMBITAL HESHNEER L
N BEFR. EARFMEP, RABRAEEHNZRABRMENZER. "4
N EARTERANABR LR RIAS.

JLERYF=1E  (Child-friendly space, CFS)

ILIEAFZEEREMNTEMER, HREXLEMAEEEEETE, LE
RETSIR1S A KIS MAMLIEK. B’E. KRMEIES, ILERYF
TEAMRRIE. EFRASOEXRE, URAHTERENMEERN
Hfttigs). JIERFZERITRIERNSESXTE, TUARKERER
B—RIFREMILERS. NESBERLEZREME, I ERF=ER
FREBAFEEEN.

ZT (Childlabour)

EIEA#HEERRIEFRMILESSIE. BREREEATEMEN
TERETARMRRITEER. W, —RERTENSRERTRIZKE
FILERR X SHEMRMER. EtXNNTEQERETE. FELEN
HEHtt&EHMEIMRNK. "EL" BEERERANSILENES. BHIG
FEMIE. ETHENILEMER. LB HS3iEZEARESIELHIE,
EHFILEMHZNSR, THILERE, BEIELRRE, SEFEILES
N EE R F R RN S 5K RN EETE.

AEN (Cognitive)
IVAEREEMEE, B R 1212, RE. HEFFRREDENOER

2.

SZZ&1ER (Complex emergency)
SRZEIBAR—NERS MR EBHANEEXBH, FEIREBIH, BFFER
MMEFEMERBRFEEHBERNAERKE, AMINES. BUNETZE]
#ln, ZIHBIATREHFANEDIER (MHRHEARNE) , WATEE
HFEZERSIZ (MRR. #Hk. EX) .

M (Conflict)

MREMARLSHAZEEEHERS, BMEHLRSEEBEAFHREMRF
B, XEFEEARNEMELIEESEIARITEE, UREEABREHR
KERRATA,

E LERFEEESRIEERRBMRE, MILEXRM. IEXFRE. LEZRE.
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REBERAMEEENRE, "RENR" EATRSFHENHEIIER.
KEMR" AFHEAERZEMPRE, ROBESEWN mATFREERAH
REt, BEZIFL. BAE, "REAR" ASRREAKHRENKEE
BEERMEEX, BT "BAmEMEKEE, MR, MIAEER
NITABEMEMITA" BKkE (ERNEERS DMLY, £;8.2d) 4+
FERZERSERRABEEEFE-FRXMEANES, FHxXAEE
RBETHEARES.

Fzxt  (Coping)
MX2EMIFEAEEBEL. SEEELE. ShRREE. X ER RS
EFRAEER,
&#  (Crisis)

m ”miﬁﬂ o

O

At

SEE (Desk review)
HEXH SR,

™ (Dignity)

BEERABEEEREL. EERE-—DARMEBEIEE, HAA—18H
HER, BERME-DPANTEYE, HEHNAMREBTANEE, §8
EHEFNEMEZHREBRSEANRS. KREREMAR. BEitt, AE
FENRIBEINAEEAR, BIIFMESZ R AN EHEL.

%M (Disability)

EFRIAE. FREFRESZE (ICF) BEREE X AEEERE. ERENS
S5REIEEER. B, BRI, RENRRS EAEXNZEGEES
MESHEMOE, fim, KRETUEFEREER. TEER. mmES.
FRER. REEBIREBUESREFTENER FMAELXENSENNLE
BELENA) .

E#HE (Disaggregated data)
DEBEREBRERMNFTABOAITHE, SERNSERE LR

Fit. MANSRBENEEEBUEMNLEESIAMAORITEE. FieH%E
HiEW B ERESRSBAOSITEE.
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R#E (Disaster)

REFF—MHREHSHONEEZTETI, EBCERAZHAL. WK,
SFNIMEREL, BHIRRUERIHSFABSREMNIGES, BRESR
EESMERNTH. “RE" SEAEERPHINERRE, URAR.
ZEHRSRBEARHERL. RERWHIRERBISERMBIEE21ER.
CHEARERS AARREMREFHR, UREMD B 1 "B
5" SHEXREE.

%R (Disaster preparedness)

HRIEEREL ERIREAESNFFE, WURRE N E R KM R §E 7= R
M, SFEENLZHENHERTRE, URIEHESABENVEZERREX
W, “&R" WIEHEL. IEBFFEETER MR R E R R BRI,

BheiRi (Disaster risk reduction)

B U R IE T R G B2 A AT AN TR R 2155 [ SR P (R R = XU S Y B A FA s
¥, CEERVERBRREZE, BERABEMMTAMRSEME, BAEMEE
FIRE, UREAHNTIRBHESRKE.

R{E#&$EE (Duty bearers)
RIEAIBE A RBRE R B9 MR EEBITIERF,

E

BHIE (Early recovery)

RHRERBTAERENNERPHESAENKEDE. EETELRR
W, i AEE T BERE R R FEL RILB. RHREH
NTEERBARFE. FEIAR. EHRENHRERETE. EEHFERK
SEMERES. £t £ BB ZERE. FE. HMENHS, SERE
MEABERMS,

JLERH%LRE (Early childhood development, ECD)

IERPLARROZSS MY ERFRESEER. LEHHE. FEERE.
HREHNMTERFHIE, X-—IRFZHSMM ZHEIRE, URES
DX B Kk REIDEMRR. HERJIERFENOEADE .
FTERLEMREREMMRMBE TR, ESEHEZRRERS.
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Z2%R (Emergency)

R F = EIEIEY (Explosive remnants of war, ERW)
HEEBBRIEMRMRE ERES SR RATEFENRBRIEEESZ,
B/ EE, FEE, BEmE. NE. TRER. SEREBMEN, KEE
FREMIENX, BEERBEEYEaERIERY, AESERERSIEHNERE
3, WRHEFEEY (AXO) , BELhRERERHEIERNEFTIEE
. BRERENRFEZEEYNAEAOERE ATXHHRE) |,
BARFMPEINRFZBEEVEEHE,

G

#2147 (Gender)

‘MR REXUHMBEMAE. BEMNSH, URENELSTHN
B, ENERRMHXLANKPERRGI, HSEINFRRAETHEN X
MREEBEMTHARNALE HSEARE. RENSHARSKE
Bz, ABAENBEMLZIE (BB 5" ) .

H

f2s (Hazard)

REBEE—MEFEESMENMESG. BRURBALEY, ETESE
BUEmRA. MR EMBERN, MrARE, EFMRSHRE, LM
ZFRIBTERE.

BEET (Hazardous work)

BETIERAT TELRATETAEGELERE. R2REFHLIHE,
BAEIISEUTFILEAE (BR185AT—RNBETEER) . BIE
TieERBERE TAASI38SLNERE, MBEESHIHELHXEE
RH ARS8 N AE, XANANREREREEELIEQEN
BT, BREIERET BEELIE #TRE. AN, ERSIA
182 NAMTLRIES], 1999F L HIBESNETHAENE (8
1902) $ERTILE TR ZMEL, CEERRESETIIIA:
CRELEBAEER, (FEREFNTE

CWTFIME, KTIfE, ERRNEELE SETNNEERIME
CREBRONE. RENTA, SESRILEAMEEY
CEFRBOFESRIE, B, iDLERMEENR. RASRL; 5
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ILEEMRERRNEE. BREHREN
- A EERNERGTIE NKIEETESEREBLE, SEFLFILE
BREXR.

A (Human rights)

ARNZEMANEMAARMZEHINF, AMUBETERTFHREARTESLER
MREES. AREFEHE, TeEBHFEFHEHE.

EEZERT, —EANARSEERPLE, BRNURERFFELMNEEE
HTA ML,

KEEM. BRMEEREMANATEERAESERTE T AR
MITHHMREEEER, ANFEIIAERARES (1948) RS AE
K STERAL.

ERHEE (internally displaced persons, IDP)
BARESEZRHRESA S RBREFEAEERSEEADNASEIF,
REZATRBEREDNR. —BENEL. FRIRANEHE. BABAARE
M in, MELZEREERMAEREZNERE TEFRER.

EFrARE  (International human rights law)
EfRAERERE—RIAETERGE. RIPFFTIHANB X SHIEFR
FAMEEAMN P (R1945FHAEEEMIE (FABENEEHIH
KEXH) FHISTARANY)

EFR¥RE (International refugee law)
ERERZEZZ—EMANNERF, HESERPIKEERIPHIAR, HXS
FERPEIEX N E AR AR,

EfrAEE X% (International humanitarian law, IHL)

REPREBERRTERAGENAE, WERAERANEEIENERE. &
AL EA#E, NBURTHREERSIERR BIER) K. EfrAE
EXERRMXYE, S1F1949FM B AR AAF1977FHMNMIYL, HTE

THRPHITAHAIE, URERRIFEARREAZHNS,
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L

#E (Landmines)

EARX A, HEEEFETHRSM T, $3TARSETLENRIERE,
BARBRELEEMEIZEAN, SER—ABSAKE. SHBET. £
RIEFEFME, RFEBEEMEEHE,

Z3]%& (Learners)
ZIERSEYEMBMAR, SFILE. SVES5RA. FIHFGFEEMN
ZERBPFEE, BEAHE. RIHBEEIIRENZR, EEMHENSS
%, MHAREEFEINERIE, EFRFERESREZ IV,

HiEHRe  (Life skills)

HERREREN RS REVRIRIT AE NI A RN B 8 EiE T E R B
HEES RN, EERERPAMUEAMEUR S SHESRAKREES. BE.
TEIRER, EERETURELRN (KM, SWMERER, SHARH
Wim@MmES) , HAEXTAEKSE, MEEKKE. FERP. DER
. WpEER. BBLERENSELMTE, ERVNLZEHE, AMIEEFEE
SEERE, EMFEIELRS N ESERMAME 28 XHEEREE.

%3t (livelihood)
it IRERRENEES. BE. SMED., ArEaiEess. BR. Wik
HEMASER, 0 @i, L. GEEMHRERKERSE (EitEENR
ETHHNEXTARLFRERESERET) . E—PMREMNEITREBREXT
i, MmiEsikE, FESSMEEEHDMEZEE, BLACHETH
SHRELREREN.
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M

R (Mitigation)
BRI SRR EFHAFFN, EOEMENEMIREZR, URKE
HE, MEETT, SiRSAANIMIRISEIR.

N

B (Non-discrimination)

TEMIEM TR : FRIZETEMSMGL, MFEH. TS, iR B
& Rz EXRSHSHS. HHE. XEHmRSEAESE. 5. =8 &
B, BRI, BUASEMELIAREMIRSEAR. X ZEHHAAERN
X5, RPEMABEREUR—MARXITEFEEA, M ARG A TR
BREMME, RFEBIRNEENREIREBERREE BT,

P

£5 (Participation)

S5EAFERZHEASSHBRNRT. SHRAMTEHNERENES. HENS
S5ABMAAE, 8ERES. ROSKNEHE, S5EARTHRESRS
5REKERE, x5 MmOEXMIERRIT. LRI R XK FIR.
BILREHEN—MAR, 2528EHNS5,

#%& (Preparedness)

n &R,

¥iB5 (Prevention)
s AR iR R SHEXREIT AR, MrE. EiTSWE £ T 200 5%
BEiTE OFR “&R" 5 "BHRER" ) .
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=47 (Protection)

RIFIERBHEXENNFTFEAENSNERSH, MARGE. ERAEENE
MUERE, X ELEENARFMAFRNEFERS @HHWEAERER
%, 1999) . Eilt, RIFEEREREANNALGEI TEANTHEE,
TitEFERE. HHHRE #5. ZHHEME R, ®RIPTFINESEZEER
THRENEERFRIRK EMRIESN.

#<0E X (Psychosocial support)

e OB HREEABEEESPREELNIR ST, EEEAR
FE. BRIz RRESF. ERNEEHRE, REMERESOER
B FEEBMARILESRERAR, UREZSBERREPALAHE
&,

Q

B2 (Quality)

FREEEIERF. EAEKETE, REEEREENE W) . X (
B MMITHSRBESHRA) MEEYE (F6FEMERER) . BEX
T EHEXERIE AR RIRVAEMLETIHRIMR G, DU P4 vy I —
PHE, RERLERSRBAOAIGSRERGEKRE (KL @%F" ) .

EMS5EEHIE (Qualitative and quantitative data)
EMBRERELNIREMR. HREEERENHE, SRENNBZEIR.
ZBR5BEN. TERENETFHFNAITHRE, FRERANOHEE,

R

g S (Resilience)

MFBHENA. HRBEERFHIRESEE (BARESEMEY) , FM
PR EREES., MBENBURTFAEITHISHK. MY FEERE, BN
AREIE. SHRIZEFNEEN, h, JTW, B0, FAMERRE.

R (Risk)
RERIERR B A REMFTREN, URIERMBERR. KE55MRAE
Bt (MMBARENRE. EFRHEBRE, SN, KRERES) 4
BNMEEESEE (AR, EESEHLRE. HRETASARE) BELE
FLERAX, BERPABRRTUERSE, BROEHRIEEHXE, HE&N
FATARRBRZTIRMEESN, ZRUENMEEEE, EBRORE (R~
R~ )
“E A [ RRAUHA SRS, REA. BN, ]
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REEIE(E  (Risk assessment)

R fERELTEEEECRMAGRBEBREREAT AR M= &
%, S SEFERMBNINRESENIRE, RBEXREERMEZEN—M7A
F. RBITEERIZ%E BRI KIREREZmIE AP IREmEN (FR “K
’) .

S

L% (Safety)
REELTFLRENRE, AHEFLEESMARURTENE, RTEE. FE
5. B BUA. BRESLCEGE.

fRFE (Security)

REREFEEEMKFHTRINEG, %®TFEEBE.

%3] (Sex)

HHETES BERMEEFE, ERERN, HHERE, B—BFSH
T, BRLEE (FR “HEHs” ) .

fztE%#E (Stakeholder)
M—DFIHESEAFERRANA. BIRSE,

RS EBIRIEMEMEEZEZE (Suvivors of ERW/landmines)

BEEBRIEMRMEZTEEREFERR TR FERRIEYSHEMERZIE
Bt BRI AR, SFEE. BRMOEGE. EFRASERT
REEERE, IR—IMUREZNEN, EEERMAZIEESEESY
MEMASEE, SEEFERA BIMRENEZLFIERESLZH)
ARALX (BNt X EGREM R E T Hit) .

A4 (Sustainable)
AHFEMNERREFTKEMNEFTTE, TMHERE, FEHESATFEM,
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\

351 (Vulnerability)

ESSIEREAREANAES FERBRL, B35 5%, SERRETMMEAR
M. REBEMXEHEE HE EFRNBEERRFRE. —LEABBETHR
HIEMEHZM, EREMDRPARESEMBEREMES RN L%
FAMZEAHEILBIZIE. SINMEESSMEREGESBRRHREE.
AT, REMEESHHEEEAELTEPANILE. KEAL. BEA
BHEPERE. BSREMUSREAFEEERILEUR FRTREN
AR (BREYERFREBREMILEFRHA) .

w

@it (Wellbeing)

B ARRURAE BIAERMERE, GFEEE. B 4250
EHEiER. BAeE—TABmMNER, fim:

- S5ERENHHSRAE

- BERE, BRE

- RERFAONMEREE (FELMAE)

- FHAERRAPH S XRFHFEINE

« BT 1 A ARAR A0 A TR R AR L X PR

c ZERERE. RIP, BEEMIMRRS FR AH" ) .

BELHMETIRR (Worst forms of child labour)
"BRESHEILR" RERFRS TAEAAFI12SAAMAEN—1TARIE, &
MEILFAE18S A TALTNEXLET(E, GE:

« —PIRRBIRR, BEUTFRRIIITH, MIRSEILE. HIRET. RN
SRIEEGRSISE, SEARZEMRIEFEERERILE

< EA. MEBRMILESRE, EFILECEYR BILEGCERE

< ER. MIBRMILESSIFEE, LEREFREMEXEREY
HHERE R

- BT TEMRSITERE, ARREILERR. ZEHEFNITE (B
BWmRA BEIE" ) .
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B EAERIANGESIE

AoR
AXO
BID
CAAC
CAAFAG
CBCPM
CBO
M
CFS
CLMS
CLWS
CcpP

CPiE
CPIMS
CPRA
CPWG
CRC
CRPD
CcwD
DDR
DRR
ECD
ECOSOC
ERW
FTR
GBV
GBVIMS

Area of responsibility

Abandoned explosive ordinance

Best interest determination

Security Council on Children and Armed conflict
Children associated with armed forces or armed groups
Community-based child protection mechanism
Community-based organisation

Convention on Cluster Munitions

Child-friendly space

Child labour monitoring systems

Children living and working on the streets

Child protection

Child protection in emergencies

Child protection information management system
Child protection rapid assessment

Child Protection Working Group

Convention on the Rights of the Child

Convention on the Rights of People with Disabilities
Children with disabilities

Disarmament, demobilization and reintegration
Disaster risk reduction

Early childhood development

United Nation” s Economic and Social Council
Explosive remnants of war

Family tracing and reunification

Gender-based violence

Gender-based violence information management system

IACPIMS Inter-agency child protection management system

IASC
IAWG

Inter-agency standing committee
Inter-agency working party

|AWG-UAcinter-agenc Working Group on Unaccompanied and

ICCPR
ICRC
IDP
IDTR
IMTF
INEE
INGO
[e]lY]
IRC
MARA
MBT
mhGAP
MHPSS
MoU
MRM
NFls
NGO
NRCS

OCHA
OHCHR
PFA
PSS

eparated Children
International Covenant on Civil and Political Rights
International Committee of the Red Cross
Internally displaced person
Identification, documentation, tracing and reunification
Information management coordination taskforce
Inter-agency Network for Education in Emergencies
International non-governmental organisation
International Organization for Migration
International Rescue Committee
Monitoring, analysis and reporting arrangements
Mine Ban Treaty
WHO mental health Gap Action Program
Mental health and psychosocial support
Memorandum of understanding
Monitoring and reporting mechanism
Non-food items
Non-governmental organisation
ICRC and National Red Cross and Red Crescent Societies

Office for the Co-ordination of Humanitarian Affairs UN)
Office of the High Commissioner for Human Rights
Psychological first aid

Psychosocial support

FERX

WIEFFRYRIEY
RAFHRR
IESRENRREERS
SREMABRERAREEERILE
EFHRAILERPLE
k]

EREHRY
ILERFEE
BETRNRS

MIRJLE

JLERP
ERERTHILERP
IERPERERRY
JLERIPPRIR TS
JLERPIEA

ILERFI LAY
TR 28

EREILE

HE. EAMERUS
BRI R

ILERPER
KEEZFRUSEES
R IRIEY)
RAKISER

TSI R 77
HRRHEERERRY
HEILERPESERRE
HMEERERS

HG1E TERA

P AILERKBILENGE T
€48

N RALFFEGEF EFR AL
U+FERERS

BRREE

050, IER. HIMER
EEERNENA
ZRERTEEREME
EFRIEBATER

B RER

ERSEERS

. SRR ERHE

BEQY

57 DA ARSI DR REIT RN
HEMILEMG S L EX R
RBESR

AR S

FREME

FEHAFHER

A+ FERERSSERLTFEM
aHA%

BEEANERSMAT
BEEANESBERERDEL
DESK

HEOEZH

D L EAHEEAERRMERATEERR SR, fIMILEES RO, JLEXRM. ILEZRE,

MNEEXATHRILERPERIERE
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SeeP

SOPs

SRSG

ToRs

UASC
UDHR

UN

UNAIDS
UNFPA
UNCHR
UNICEF
UNICEF CCC
UX0

WASH
WFCL
WWNK
WWWW & 4W

034 REEXFHRILERPHORERE

Small Enterprise Education and Promotion Network

Standard operating procedures

Special Representative of the Secretary General
Terms of reference

Unaccompanied and separated children
Universal Declaration of Human Rights

United Nations

Joint United Nations programme on HIV/AIDS
United Nations Population Fund

United Nations Commission of Human Rights
United Nations Children’ s Fund

United Nations Core Commitments for Children
Unexploded ordinance

Water, sanitation and hygiene

The worst forms of child labour

What We Need to Know

Who does What, Where, When

B RO 4
TR IETRAE
MHRERIRE
BsEE
TP AILERKHILE
HRANES
BEE
BEXEFRALE
BEEAOZESE
KEEARZRS
KEEILEEES
BEEILERORIE
RIGHE
ke IMETDERER
RESMETHR
AH. B R B




% 5l

abuse EfF
investigations & 212
reporting i # 66, 145
in schools ZE#KE 177
7R 9L grave violations = EiE#4T ; physical violencefi {5 73; sexual violence £ 5 71
abusers[E##, employment in child-centred organizations JLE A AHHEIARER 94
access 3REL. #1221
to aid distribution #Bi &5 209, 210, 211, 212
to child-friendly spaces JLE &R #F=18 152
to economic recovery programmes iR &1 168, 170
to education & 104,175
gender equity in camps £ R BIF AT S 145 F % 206
to health services T4 PR 55181, 182
right to assistance 3% 13BN H9#LF 28, 158
to social protection measures it &R P45 169
accommodation £ EMER
for children in shelters fEFTE#JLE 199
for disabled people 7% A+ 159
accountability 18]35 221
action indicators {TE1#5#% 19
7RI measurementilll £
Additional Protocols, Geneva Convention H R EL2A%), K inthil 14
administrative detention {7E$f88 131
adolescents & D4 221
child-friendly space requirements JLE & {F = [ERIER 152
economic recovery programmes RS 171
exploitation of girls /)% & 89, 95
risk-taking by boys B IR 1T 4 82, 89, 106
safety support for girls LE KR & 92
adoption 125 126
advocacy 8%
for children in armed groups R 3R #IJLE 104, 105
coordination 1 39, 40
detained children #%#JLE 129, 131
for excluded groups #HEF 8K 157, 158
to identify perpetrators of violence £ T1 R 1414 %2 93
on safety &4 80
standards #xf 50, 51 - 2, 53, 54
[ lobbying 315
age, definitions 4R & 221
age-appropriate interventions 5 ¥4 HiE B2 A9 TR
disability 7% & 79, 181
sanitation SRE T 196

MNEEXATHRILERPHRITIRE
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aid (distribution) , standards #8) (&) #R#& 208 -213
aid workers $i8 T1E& R TIEH
AIDS 3R N3 R RS
alternative care #{XFH 125 - 12,221
Alternative Care in Emergencies Toolkit S 21ER &R EHITEE 120
analysis of data ##&4>#f 57, 59, 174,224
anonymity, maintaining B4 52, 63, 66
armed conflict B3R, R, HREE
armed forces and groups, children in see child soldiers 3 #8BA 5 Ef&x 9 JLE, T child soldiers)LE £
assessment fatigue it 55 59
assessment teams & EIFA 57
assessments {4 222
effect on at-risk children & EJLERIF M 59, 79, 95
analysis of case management system M EEE RS 138
for camp management &£/ & B3 FTEE 203, 205
child labour T 112
child-friendly spaces JLE & §F% 8] 150, 151
for coordination 1/ 39
of current child protection JLE R4 B &K 57
for distribution of aid 814 1 208
for economic recovery programmes RS B 170
for education & 173
for health interventions T4 F it 180, 193, 194
for identifying excluded children Z¥#%HEFJLE 158
inclusiveness 1514 59 - 60
multi-sectoral £ 4 59
of physical violence B {4k 71 87
of risk to children JLERE: 72, 140
separated children %&#{JLE 120
of sexual violence 1871 94 -5
for shelters {£E7 198, 200
at-risk children S§BJLE
access to aid KBV B 168, 209, 210
effect of assessment interviews {7k B2 59, 79, 95
exclusion HEfs 157
health interventions T & F#i##5E 181, 187,194
identifying scenarios £ 3% 5 144, 204, 211
injury 5M% 79, 82, 83
monitoring 1 86
separation 5% &{ 106
support to prevent child labour Z#5B55EET 113,114
violence £71 86,91,92,94
7R excluded children #HERJLE; marginalized children A%k )LE
awareness raising EiRiEE
at distribution centres &£ H i 211
of child protection issues JLE R 53
of child recruitment into armed groups JLE# R EF KB 106
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of psychosocial response to violence £ /1191t &0 IR A 86, 88
of sexual violence 1££ 77 91,92, 94

of standards #4 22, 23

IR publicity &

babies 22JLJ infants 224)L
barriers to access #f#[E#S 0L access HEfill
belief systems, staff R T{E&{EZR 15
best interests of the child JLE#I & X Fz
in case management ENREEH 141
CRC principle JLERFI ALHIEM 15
and data collection 5##&k % 70
and media publication S#E{RF4) 51
birth registration t £%12 29
breastfeeding BZLIE5 187, 188, 190
burns, fatalities %&f%, L% 79

CAAFAG SR &SR ER B EZERJLER child soldiers) LEE
camp management, standards £ PR EIFFTERE, #RE 203 - 207
capacity building & /71i& 223
addressing exclusion 2 HERE[E1R% 155
advocacy 8% 53
care for separated children F&# & #ULE 120
for case management MR EE 136
child-friendly spaces JLE & §F% (8 153
child protection systems JLE R % 4t 30, 45
child recruitment monitoring (armed groups) JLEBSE#E (REFK) 104
community-based mechanisms %t X #9415 146
health services B4 A% 55 184, 189, 195
information management {5 2 &1 65
juvenile justice systems > E &R R4 129
sexual violence responses 142 /1 Bz 94
shelter provision {E£Fr24 201
social welfare systems #&#&F 7% 138
staffing T 46 - 49,48
care plans BBEit%l 119,121,136
caregivers FRE
support for FEi# 32 #5 98, 101, 167, 181
TR RwomentiZk
case conferences MR 141
case management R EE
closure of case XM/ 5 141
IACPIMS HlELERIPMEREERS 123-24
injuries M4 80, 83
process g 137
standards #7: 135 - 142
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and WFCL 5 R EHMETIRN 114
case plans P%it%] 140
case referral ME#41 73,174
cash transfer programmes & Z 7% 170
CBCPM £ Fit Xy JLERIFHLH I community-based child protection mechanisms & -F 1 X #)JLE R P41H
CBOs #t X 4247 38
Central Emergency Relief Fund (CERF) £ 2 #E& £ 16
CFS JLER T8 86, 149 - 54, 174, 205, 206
child development JLE.X R
awareness of norms #E &R 20
CRC principle JLERFI ALHIEN 15
support in early years B #i32#% 100
child-friendly justice areas JLE A 57 #9 8 £ Fuial 129
child-friendly services JLE R iF AR5 92, 182
child-friendly spaces JLE R §F =8 86, 149 - 54, 174, 205, 206
child-headed households JL# P £ EE 108, 123, 125, 208, 209 - 210
child labour T 111 - 116, 190, 223
JrRchild soldiers)LE &
child labour monitoring systems (CLMS) E L& F % 114
child participation JLES 5
in advocacy 8% 53
aid distribution design $£Bi &%t 209
camp management &R BIHFTEE 204
case management P& 135, 140
child-friendly spaces JLE & §7% 8] 150, 152
child labour responses & TR {TE 112
communication facilities ;/4i@i&# 50, 53
community-based mechanisms %t X #9415 145
injury awareness planning M%EiR#1%] 82
involvement of excluded children ##HEFJLEAS 5 159 - 60
media publicity ##{kE & 52
principles & 15, 27, 30
in programmes 711 B # 57, 60
protection initiatives {# {75/ 88
for psychosocial wellbeing it &0 B §£E 100
risk reduction BE{RXUE 79, 81
child protection JLE{R
CPWG definition JLERIP TIEARE 13
responsibility for 31 166
Child Protection in Humanitarian Action, Minimum Standards A8 Y1751 L ERPHIREITER
Minimum Standards for Child Protection in Humanitarian Action A £ 4751 d)LERIPAIREIRE
child protection needs JLERIFHE
child soldiers JLE£ 103-110
dangers and injuries Bk 55M5 79 - 4,184
in emergencies EZ21ERT 16
justice Fli% 128 -32
protection from violence &7 )LE R F5H£585-90,91-6
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psychosocial problems #t <0328 97 - 102
separated children k& JLE 117 - 27
strengthening systems JLE &%t 30
child protection policies JLE{R B
contributing to standards & B F47:4 18
development for preparedness & R/ &IK7S 44
in organisations ZEHL#H 48
Child Protection Rapid Assessment toolkit JLE R {RiE L TEE 59
child soldiers JLE &
data collection from ##E U5 £ 65
protection standards {774 103 - 110
recruitment 3% 65, 103, 106, 178
children JLE 221
aid distribution needs #8147 B & E 208
behavioural and social considerations {7 A flit &% EE % 20
best interests ;X FI 25 15, 51,70, 141
participation in humanitarian action 5 A il £ X175 15
portrayal in media #E R4 51 -2
resilience #i% 71 31
response to stress FExiE 7} 97
rights 42 F) AL
sanitation needs B EFE 196
TRREDE. BHILE. HE
children associated with arms forces or armed groups (CAAFAG) S RS R LRI E EEMILERILEE
children with disabilities (CwD) 7 )L & 5% &
children living and working on the streets (CLWs) ifiiRJLE 159
civil groups R[EE{R L
community-based child protection mechanisms % F# X f)LE R 45
clothing, aid distributions 3<#J, &E14}E 208,210
CLWs iiRJLE 159
codes of conduct 17571
organizations #l#3 48
on sexual exploitation 3 F[43% 94
training in %)l 44, 81,174,175, 194, 205,210
coercion ffE
protection from R %F 29
7RI abuse/E#¥; grave violations ™= EiE#M 1T A; physical violence B AR 11
communication, standards j&iE#R/# 50 - 5
community, definition # X & 143
community activities, for children X JLE &z 98, 108
community-based child protection mechanisms (CBCPMs) £ F#t X i) LE R FFHLH 143
advocacy for {85 50
camp management &£ R EIFFTEE 204, 206
involvement {25 5 38
prevention of injury FiB55Ms 82
prevention of violence FiF5 % /7 88
to protect against armed groups recruitment 47 % F i 2 F {5425 106
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standards #:: 143 - 52

supporting 3z#§ 30, 32

and WFCL 5REHMETIHN 114

community-based organisations (CBOs) £ F# X #4144 38
community facilities, to promote children’ s wellbeing # X 27 )L E & #LAII%HE 100 - 2
community response plans # K MRz it+%) 144
competencies, recruitment for 35 6t 71 46
complaints reporting #&if#k & 146, 204, 206

aid distribution #8147 & 209, 210, 211, 212
complex emergencies § % Z 2155 223
confidentiality R %1%

in case management ZENREEH 141

of complaints #%if 212

and coordination 1 42

data ##7% 63, 66

of excluded groups # 814k 156

in health provision T4 57 182, 184

Principals &1 27
conflict iM% 223 -24
conflict situations ISR 1E R

detention of children #1B JLE 131

grave violations T EiEM{TH 70,71,73 -4

injury 5Mg 81,105

removal of education to safe areas B HEELE X 175
security of data on children fREEJLEHIER L 67
consent F& M informed consent &fEE &
consultation 7

community groups in monitoring ¥ #9#t X Hfk 73
TRILESS,; 85
contingency planning Rz &it%l 38
Convention on Certain Conventional Weapons 4 E ##lH 82 %) 83
Convention on Cluster Munitions ££5R3%252)£) 83
Convention on the Rights of the Child (CRC), key principles JLE#LF 2224, 82 [FM 15
Convention on the Rights of Persons with Disabilities 5% A1 22 £4 83, 159
coordination 1

across sectors £ 22,136 - 7,175

for advocacy 8% 51

child protection groups JLE{R i H{k 30

child protection monitoring JLE{R {7457 69, 72

child soldier interventions JL& & F & 104
child-friendly space creation JLE & 7= @61 150

for economic recovery interventions 45 it & F#i i 168
for education & 173

on family separation REE%&# 119, 122

health discussion B.%i1i% 180

information management {& 2 & 62, 63, 64

monitoring of rights violations 1 {2ICHLF #9174 104
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multilayered psychosocial support £ 2 XEit &0 # 99

in programme assessment and planning I Biff 5it% 58 - 9, 63
psychosocial support it &0 EX# 97

response to separated children [E Rz k&)L E 122

sharing of issues £ = [@]7% 51

standards #7f 37 -43

through discussion i#iJ 111t 168, 169, 173, 175, 180, 182, 186, 188,193, 194,
family tracing SR A3 199, 203, 205, 208, 210

TRAHARIENHEFFRHE E, SRR

CRCLERFI AL 9
criminal activities affecting children #M0)LEAIILEESN 128
crisis, definition BHLRE 13

cultural issues SCLIYRE
and advocacy 518% 53
consideration for £EE % 32
coordinated approach 7% 42
and gender equality 51£3]F% 51
violence £77 85, 87,91
cultural media, role 3L{Lif 4y, A& 146
CwD %% JLE R %E

dangerous situations B 1E1E
child protection standards JLE{R$PFr4 79 - 4
7RI conflict situations i SR 1ER
data analysis E4E 5 #T L 5> 2804
data collection ##E 1k 38
assessment of injury and risks FFf&SMEFIRE 81 - 2
child labour T 112
on child soldiers X FJLEE 65
on economic recovery % F & k& 169
errors IR%E 65
from excluded groups M HE R B#EK 156
information management {5 &2 38
on justice violations % F &i&iEM 131
qualitative and quantitative E 5 E & 230
training of staff #%illl 3 T 63
on violence %71 88, 95
data security 8L £ 63, 65
death from injuries E{5%E1- 79
decision-making, in coordinated response i [E Bz f1 43R 5 42
defecation, hygiene 2£{&, T4 196
deprivation of liberty #|ZF B 130-1
detention of children, justice system #1B JLE, FiE&R% 129-31
dignity ™ 60, 224
disability 7% & 224
access to child-friendly spaces #fill )LE R §F= 8] 152
addressing exclusion & 2 HE (178 158
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facilities in shelters & BT #9153 200

factor in assessment {4 E % 59

and recruitment 5183% 47

response to children E5ZJLE 181

effect on risks 34 XU RIS 0E 79, 82

and sexual violence 51871 94, 95

7R excluded children ##HERJLE
disaggregated data 432 ##2 57, 59, 174, 224
disarmament, demobilization and reintegration (DDR) processes #%E. ERMERHEHE 103 -4
disaster preparedness %% 10, 225

advocacy, communication and media f£i%. {854k 50 -1

case management P EEHE 136

child-friendly spaces JLE & 7= (8 150

child labour T 112

child protection monitoring JLE{R# 4 69 - 70

children in armed groups H 3L JLE 103 -4

coordination ##F 37 - 38

dangers and injuries &R 55M% 79 - 80

human resources A 71%R 44 - 49

inclusion in response MRZ{TEIFRRILIN 23

information management fE 2 & 62 - 3

juvenile justice ‘> & &% 129

physical violence f {5 11 85 -6

programme management 11 B &1# 56 - 7

protection of excluded children fR#P#HERJLE 155

psychosocial distress 1t &0 B E # 97

sexual violence f££ 77 91 -2

unaccompanied and separated children T AJLEREHILE 118,120
disaster risk reduction (DRR) F5RIE K 23, 225
disasters & 225
disclaimers, in media publicity A E & PRI RFTHR 54
discrimination 41

identification and response 131 5 E R 15, 28

towards girls and women 13 % E 5% 171,186

7R 0lexcluded children ##ERJLE; non-discrimination FEZ#; sexual violence £ 71
displaced persons i€ A B 79, 227

IRiirefugees HR

distribution of assistance, standards &) % i#x:& 208 - 213
distribution points £ # & 211

diversion, in juvenile justice > & &% #0575 128
documentation i2&

separated children k#JLE 123

support in replacing E#H & & % 29

domestic violence REH/185-6

DRR FAIRIER 17,225

early childhood development JLER B4 & 100, 225 -226
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759 child development JLE% &, infants 22JL; young children%i &
early recovery REiik S 225
economic recovery programmes &R S H 114, 190
standards #3:# 167 - 72
education &
equity A% 177
involvement of staff in other interventions R T £ 5 H fth FTi&HE 173, 186, 193
need for flexibility HFEREE 176
safe access R RIIEfM 104,175
standards #7173 -9
and WFCL 5&BEMETHER 114
TR Aschools
electronic databases FLF 43z 65, 66
emergencies, effects B 21&512, #0013
employment B MET; ZFkEHA
enrolment, without documentation A%, &HIERAXH 177
environment ¥ 15
child-friendly spaces JLE R §F= 8 86, 149 - 54
protective in education & FHIRIF 177
and sexual violence 514571 93,94 -5
for staff 5= TIRIE 45
equality, in staff teams 5 THIBAFR RIS 47
equipment needs, reunification of separated children & &K, %LHJLEBEE 119
ethnic minority groups, inclusion in assessment ‘D RIEEHE, ZEITEHRMA 59
evacuation Hi# 181, 184
excluded children #HE R )LE
access to aid FREVILEN 209,210
definition & 155
and economic recovery programmes 5%k S B 168
health interventions T4 FHii& i 181, 189
identification j23 28
standards for protection {R#4RA4 155 -61
7R Wat-risk children & 2JLE; marginalized children ia%{LJLE
exit strategies, case management B H 50k, PMEREE 137
exploitation #|#l
child labour T 111-6
children in armed groups R HLAFHJLE 103 - 110
of girls % 89, 94, 106
explosive remnants of war risks (ERW) & %15 B2 R MEMI B9 XS 79, 80, 181, 226

faeces, hygiene procedures {8, T 4FiE 196
families &R E

nutrition % 190

physical violence &% 7 85

reunification F1% 108 - 109

sexual violence 1£5 71 91

support for disabled members Z#7REF & 158
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support following violence ® hE4FRIZ % 86
support to prevent separation F5 L & #IFI 5 118,119, 125, 190
family tracing SR A3 104,108, 118,121, 124
Family Tracing and Reunification (FTR) databases X A# 3 5FBE##EE 118
feedback mechanisms R i%#H1#] 48
feeding programmes K255 B 190
focal point contacts Bk & A 187,191, 203,205 -6
follow-up EREziAE
nutrition interventions E 3= T & i 187
reunification of families SREEFI % 108, 109, 119, 125
foster care F7REA%} 120, 125, 144
funding ¥ 8f 39, 147
fundraising, and advocacy &%, 5185 51

gay people, consideration for B AR, EEEE 47
gender it &145) 226
arrangements in shelters B2 B R A9 & HE 201
equal representation in camps £ R BIFFT RN FRE 204
and nutrition 5E7 186
and risk of violent harm R H{5ERI KK 89
HRREVE;, XE; @k
gender equality 145 F % 51
Geneva Convention H R E A% 14
girls &
access to economic recovery programmes i 25 i ETE 170
aid needs FBIF K 208, 210
assessment i {4 60
child-friendly space requirements JLE & {7 =5 [E]HIZEK 152
reintegration needs EiRit £HIFE 98
risk of exploitation Il Xk 89
sexual violence against %5 7112JE 94, 106, 178
WASH facilities 7k. IFET EFMERIEHILIE 196
goals, quality child protection standards B#%, /& JLERIFHR4E 37, 44, 50, 56, 62, 69
grave violations F=EEMITH 71,72,73 -4
75 Wsexual violence 1571
Guidelines for the Alternative Care of Children JLE#{X & #55] 120

harm, protection from {5 ERIF AR EZHE
harmful practices EEITHREEARRSN; ERED
hazardous work HE L1 114,226
hazards 2 & 226
health Z4%
standards #7/f 180 - 5
IR0 hygiene &
health programmes T4 A 100,183 - 1
malnutrition B R 190 - 1
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nutrition &% 186 - 92
health supplies T4 R 183 -4
healthcare, breastfeeding facilities Ef7{R 2, BILIRITIZHE 187
HIV RS
and breastfeeding 5&#LIE 190
exclusion through #Ef: 159
homosexuals, consideration for BT, #[EE% 47
hospital admission, prevention of separation ABz, FrlE%#118,181
human resources A /1R
standards #Rf 44 - 49
TR Mstaff B T; training 3l
human rights law A#i% 14,131,217 -8
humanitarian action, definition A\i#E %1751, F&E 10
humanitarian law A ¥ X% 14,218
humanitarian response A i# 5542 i iz
access to assistance FRELHLE) 28, 158
advocacy, communication and media &%, {8SM#EAK 51 -2
avoidance of categorisation i %33 20
case management support M REE X 136 -7
child-friendly space creation JLE & 7% /&£ 150
child labour €T 112-4
child protection monitoring JLE{R 47 457 70
children in armed groups H 4 ZA R )LE 104-5
coordination 1/ 38-1
dangers and injuries &k 5 5M% 80 definition 5% 16
deployment of staff R TEE 44 -5
for exclusion $txHHER 156
gaps in B2 39, 41
information management {5 2 & 63
juvenile justice &% 129
programme management T B & 57
psychosocial distress #t & O E R 97 - 8
separated and unaccompanied children KEBUJLE S TP AILE 118 -20,120 - 21
sexual violence £ 92 -3
humanitarian workers A8 ¥ X T{E# W staff R T
hygiene L&
standards #Rf 193-7
7R 0L health; health programmes B4 ; B4LIH

identification, documentation, tracing and unification (IDTR)iR%l. i2®. #IFMEAZE 118-20,123
illiteracy, and informed consent FiRF 54115 E & 54

images for media, disclaimers $E{KE1&, %3 54

impact assessments #IiE{E 60

imprisonment of children [NZ5)LE 129 - 131

in-depth assessments R\ i 222

incentives, child protection workers 5, JLE{RIFIIEE 40

inclusion AN\
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in assessment 7EiF{& # 59 - 60
in community-based mechanisms £ -F 4t X #9415 & 146
TR Wexcluded children #HERILE
independent living, child-headed households 337 %i&, JLEFEZKEE 108, 125,126
indicators J5#R I &
infants 22JL
feeding BE5% 190
sanitation needs SME I AEFK 196
information {52
on child protection %F JLE{R# 58
on children in armed groups % FREFALFRIILE 103
on children needing shelter X FHZ{EFTHIJLE 198
for excluded groups A #HE R B R IR (52 156
7R 0 publicity Ef%
information management {5 8 &1
in assessment ZE1E{# 1 60
for case management MEEIE 136
for case study process ™R iRIE 139
coordination 1 72
data collection 1k & 38
health information B 2 180
for programme planning review i B #1% 85#% 56
for separated children k#{JLE 123 - 24
standards #r/f 62 - 68
IR0 case managementNREE; publicity E%
Information Management Task Force (IMTF) {5 S & E{E 554 64
information services, for separated families (£ 2R %, £HKE 119
information sharing {5 84£% 39, 57,58 - 1,63, 70, 118
protocols 4% 66
information tools, adaptation f§ 2 T &, iAi& 62, 64
informed consent £l R &
children JLE 66 -9
for data collection #2#&! £ 63
guaranteeing RF 27
and media publicity A E 1% 51
medical reports Ef7 i i 184
use of information {15 & 54
inheritance, support in claiming 2 7&i& =, {570 29
initial assessments ¥ #41T{4 222
injuries 5M%
child protection standards JLE{R 4R 4 79 - 5
specialised response %[ ][E Lz 181,184
Inter-Agency Child Protection Assessment toolkit #4438 JLE{R 1T & TAE 59
Inter-Agency Child Protection Information Management System #1448l L E R 15 B EE RS 123 - 24
inter-agency coordination #l#3a i 38, 57, 58
family separation administration R EE & EIITBIETE 118,123
information tools {5 2 T & 62
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training 1Zi/ll 48
7R W.coordination #48; inter-disciplinary teams Z&HEFIBA; multi-disciplinary teams %2 R FIBA
Inter-Agency Network for Education in Emergencies (INEE) & 2158 THGEH EM 45
Minimum Standards &{E47/ 174
inter-agency policies, contributing to standards Hl#@ /B E 5, {Ri#tiAZHRAE 18
inter-disciplinary teams %7 8] FIBA
justice monitoring &iE &M 129
TRRHA, HBETIIE; SERER
interim care IR AR#L 98,121, 125
internally displaced persons & A7 o A Bf 227
International Covenant on Civil and Political Rights (ICCPR) 2 RALF FIEGA MR EBR A2 131
International human rights law EFRA#LE 14, 217 - 8,227
International humanitarian law EFRAE E X% 14, 218,228
International refugee law EIFFXR % 14, 218, 228
intervention pyramid, psychosocial support FHiE & FIE, & 0B 99
interviews i
contribution to harm &R {5 % 88, 95
training £&illl 118

job descriptions, case workers ERfizf#i&, NRIEHE 136
journalists ig# 50, 51

TR media ik
justice for children, standards JLE &%, #R4 128 -32
juvenile justice & 7% 128

key actions X#173 19

labelling, avoidance i 4R %1k 156
landmines 1 80, 81, 181,228
language, for good communication 155, RIFi4iE 51,98
language barriers, and informed consent & S [&f5, SHIERE 54
leadership, coordinated 41551, i 39
learners % 3] 228
TRREE, REILE; FK
legal context, consideration for 5 2% 8, %EEZ 32
legal entitlements, supporting & #F], 29
legislation, for child protection in emergencies £, ER21ER THILER 14,105,217 -9
LGTBI persons, consideration for B E 475, WiEMR. THEHAEAE, EEEE 47,59
life skills % i&#% A€ 228
teaching in schools K # % 178
line managers, training and appraisal #REEAR, il 5iEH 45
livelihood %1t 228 - 229
TREL, &FKE; &
lobbying it
for improvement 20 151, 168, 174, 181, 187, 194, 199, 204, 209
JrRadvocacy 185

mainstreaming of child protection i JLER#F EF 1k
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camp management &£ R BIFFTEE 203 -7
distribution & 208 - 213
economic recovery i1k &E 167 - 72
education & 173 -9
health 24180 -5
nutrition &7 186 - 92
purpose B#5x 165 -6
shelter {E£FT 198 - 202
water, sanitation and hygiene 7k. IFET 4EFMERE 193 -7
WFCL BEBHSHMEIRK 113-4
malnutrition programmes E# AR ERTTH 190 -2
mapping &
armed group recruitment prevention B L S4B 27385 104
for case management MEEIE 136
child-friendly referrals JLE & iFHIEE /T 91
for child-friendly spaces JLE & 75 i8] 150
child protection monitoring JLER 4T 71
child protection systems JLE{RFF 4t 57, 58, 69
for exclusion #EF 155
justice systems FER4E 129
response for domestic violence IR EE R 11z 85
risks and assessment XU 51%1& 80
schools in conflict areas i R ith X A4 174
separated children k& JLE 118
MARA 5. S#rfndReE%=HE 71,72, 93
marginalized children A%k JLE
and child-friendly spaces 5JLE & §F= (8 151
inclusion in assessment ZEFEfEF AN 59 - 60
prioritising £ 5E334F 57
sexual violence support & /13245 92
TRERBILE, HHERILE
mass media, role KA/, fAE 146
measurement il &
advocacy, communication and media f&#%&. {851k 52
aid distribution effectiveness B B3I X 210
camp management & & BIAFTEE 205
case management P& 138
child labour interventions & T FHif&it 113
child-friendly space creation JLE & 7= &6 151
child soldier interventions JL& & F & 105
community-based child protection mechanisms % Fit R i JLERiPHLE 145
coordination 18 40
education facilities 8 &% 176
exclusion initiatives #1724 157
health interventions T4 F#i#& 5 183
human resources A }1%% 46
information management {5 8 & 64
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injury and danger 5M% 5 85 81
juvenile justice systems M E &L R4 130
nutrition interventions &7 T 5 188
physical violence strategies f {5 /15 s 87
programme management I B &2 58
psychosocial support it £ /(0B H 98
separated children initiatives 5KBLLE1TE) 121
sexual violence strategies £ £ /1%L B2 5 Ak 93
WASH interventions 7k. ¥785 I A FERIZ# T HisEHE 195
media, in humanitarian response A ¥ X #3815 #9384k 51 - 2, 53, 54, 158
medical evacuation EFREI#L 181, 184
medical reports Ef7 i & 184
mental disorders, standards #&#[EHg, #7497 - 102
mental health and psychosocial support (MHPSS) #&# T4t &0 97
messages to communities #t X E 55 BN E &
military governments, advising ZREFF, #i¥ 30
Mine Ban Treaty & 444 83
minimum employment age, and economic recovery programmes R i, 5ZFRETE 171
Minimum Standards for Child Protection in Humanitarian Action A& F X 1TahH LB RFRIRIRIRE
adaptation for context R#E# Fif% 22-23
availability and training A R 1% 515l 39, 40
development % & 20
purpose and use B#r5 A& 19 - 20, 21,22 -23
relationship with Sphere standards SIFERiTRITRAEREER 17
structure 4543 18 - 19
monitoring M
aid distribution EBI5E 211
aims B#x 73
at-risk children &2 JLE 86
in camps £ = BIHFTH 204
child-friendly spaces JLE & §F% (8] 153
child labour T 113,114
child protection JLE{R# 69 - 75
child protection in schools & K JLELR P 174
child recruitment to armed groups JLE#H R AAIEEE 104
economic recovery programmes & EHE 171
nutrition &7 187, 188
performance & 40, 42
programmes I B 57
reunification with family 53 A FI% 108, 109, 119, 125
separated children %k#&{JLE 120, 187
standards #RAE 17
wellbeing #&#t 101
Monitoring, Analysis and Reporting Arrangements (MARA) ¥, #4703k & %4k 71, 72, 93
Monitoring and Reporting Mechanism (MRM) #iMFI3R 541% 71,72,73 - 6,93
mortality rates, from injuries JET-%, 4M% 79
mothers 3

MNEEXATHRILERPERIERE

249




early childhood support £ JLEi 3z # 100, 187, 188, 190

FRA%
MRM S Fnsk &4 71, 72,73 -6,93
multi-disciplinary teams %% & HIBA

justice monitoring &£ i 131

prevention of domestic violence 5L ZRER 11 85

TRRE, HUADIEIE SR E ERA
multi-sectoral assessments £ %S iT & 59
multi-sectoral care, victims of violence &4l I, RANEHFH 86,92

national protection systems, connection with EIRR{F RS, BEFR 147
needs of children LIEFERILERIPFE
neglect, mandatory reporting Z#, 3&#I#RE 66
neutral organisation, role in child protection fiz#l#, 7EJLERIFHRAIFAE 30
non-discrimination K4 45, 47, 57, 229
CRC principle JLERF 22989 FEM 15
non-governmental organizations (NGOs) JEBIfF4H4H 38
non-state authorities, advising IEEERLF, iYL 30
nutrition E3F
monitoring of aid distribution Y1284 & 209
standards #7:4 186 - 92

offending 127€ 128 - 31
organizations #l#4
advocacy, communication and media 1£#&. {BSFNFK 53
child protection policies JLE{RIFE 5 48
staff management R L& 46
out-of-school children %% JLE 83,174,177
outcome indicators FX R 1&#x 19
IRl measurement Ul &
over-reporting iFE#R & 70
ownership, of community-based intervention £ A%, #HFitRa9FmEiE 145

parent support groups XK Z#FM % 153
parenting interventions #5F F Hi#& i 100
participation (survivors) 5 (E%#) 19,229
in aid distribution design & B B2 i&it 209
in assessment i 60
on child-friendly spaces JLE & #F= & 150
coordinated response BN 42
discussion of standards 47/ 17
education planning & #XI 173
feedback on staff R T % 48
in identifying exclusion issues & BLHE R 1518 156
in intervention discussion ii¢ T H#i#& & 168, 173, 180, 186, 193, 198, 203, 208
in monitoring i 73
in planning WASH facilities #%7k. #4551 £ IR#HE 194
Principles &1 27, 30
for psychosocial wellbeing #t £ /0 R ER 100
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TRILESS,; &l
pay, child protection workers 3%, JLERIPTIEH 40, 45
peer support networks AFZE ST £& 190
performance monitoring ZRIL 4 40, 42
PFA .LEES# 97,100
phased assessments [t B2 {4 {4 59
physical dangers &k Bk E % 81, 146
physical violence and harm B fk & A fn{5E
protection from &4 29, 85 - 90
JRMlabuse EfF
planning, for post-emergency RE#%I 30
play, in child-friendly spaces 3%, #EJLERIFEEH 152
polygamy, registration of wives for aid £&, BiZFREEFIEZHEN 201,209
preparedness # & &R
Principles R 26 - 32
prioritisation, case management {5 4&b 38, MREE 140
programme cycle management, standards 7 B EHA &2, #5117 -27
programme design T Hi&it
to meet needs #HEFE 57
to strengthen resilience 3§38#7i% /1 31 -2
programme evaluations 7 B i%{d 60, 171
property, support for regaining M7=, 5% E 29
protection from harm R % F15% 230
media publicity k5% 51 -2
and medical reports EfrR & 184
minimising risk from programmes /ML B &R AT R 92, 146, 156, 167
Principles 1 26 - 32
75 Rlegislation %2, rights 1UF]; safety measures R£3&H
Protection Principles fR#7/&E N 26 - 32
protective environments (education) FRiPIEIRE (3E) 177
psychological first aid (PFA) (DI E3 97, 100
psychological harm, protection from (L IB{5%E, 1R 29
psychosocial support #t &0 E X HF 92, 104, 187, 188, 189, 230
standards #7: 97 - 102
publicity E&
on armed group recruitment of children E A ZIBE JLE 104
on avoiding family separation i % 5 EEk#L 119, 122
on child labour ET 112
child protection message strategy JLERIP S 55 B 585 53
on coordination % F 1/ 38, 40
disclaimers %357 RA 54
on distribution of aid % F 2B 5 & 208
from community-based mechanisms & F#t X #9415 144
on hygiene practices 4474 193,194,195 -6
need for positive effect F EFR M 50
on nutrition &3 187
on risk reduction FE{EXEE 79, 80, 146
separated families &I EE 118
on sexual violence prevention BiLE1£8 11 91, 189
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targeting Fi#:# 50
through education i&i3#( & 174,178
JRMlawareness raising Eii2E
punishment in schools, improving ## &5, M& 174,175

qualitative data, child protection E14##&, JLE{RH 58
quality of child protection JLE{R A7 FE £ 35 - 75,230
advocacy, communication and media f%#%. {8&###4K 50 -5
child protection monitoring JLE{R I 4 69 - 75
coordination g 37 - 43
human resources A /1% 44-49
information management & 2 & 62 - 68
programme cycle management I B E i & 12 56 - 61
quantitative data, child protection E&4(#&, JLERF 58

rapid assessments RiEiTfH 222
for excluded children ##E R JLE 156
inter-agency cooperation #1448 & 1 39
ration cards E245 208, 209 - 210
reception areas, prevention of separation ###%X, BilL%k#7118
recreational activities {RiREZN
inclusion of marginalised groups 44 \iB 1k &1k 156
for psychosocial distress 1t &0 E i 98
recruitment 183§
children into armed groups JLE# N HK 3441 65,103,178
staff BT 23, 38, 44, 45,46,47,63,70
referral systems ¥+ R4t 69, 73, 86
in camps £ R BIAFTH 204
economic recovery interventions £ 1% S T & 168, 169
in education EHEH 174
for families needing shelter A FZE{EETHIR BE 198, 199
for illness &% 180, 181
for injured children 35 JLZ 80, 83, 105, 180
for mental health J#&# 1.4 98
for nutrition &% 187,189
for psychosocial support it & 0B H 97
for separated and missing children A% &JLESEXRILE 118,119
for sexual violence victims AR N ZEE 92
refugeesi R
definitionE X 14
legislation ;%12 14, 218
separated children J#ULE 122
TR MLdisplaced persons A B
registration &i2
in aid distribution ZEiZ B S EEH 211
in camps & R BEIHFTH 204
of polygamous wives for aid % Z1% % #8211
separated children %&#LE 123
reintegration programmes EiR#t LT H 98, 108
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relationships of survivors, need for support £ & %R, FTEX# 27,31
release from armed groups R $4A4UREHL 105, 106 - 7
religious ceremonies, for healing of child soldiers =3 XX, EiRJLEE 108
reporting referral # & #4773
residential care R & R %
interim arrangements II&FT< & 125
risk of benefits encouraging separation Il z5iF 4> B A KUK 125, 168, 190
resilience #1% 77 31 - 5,230
respect for children & JLE 15,27
TR Rdignity 2™
responsibilities, coordination S={E, 1/ 38, 41
reunification E1% 108 - 109, 119 - 20, 122, 124
rights 125
to assistance (Principle 4) 5 EUE) (FR4) 29,158
for disabled persons 5% & A+ 83
legislation %1% 14,217 -8
responsibility of State EIRRIFE 14
violations in justice system Fi& R G EYEHITH 129
risk KUK 146, 230
education for risk reduction B &R XK 79, 83,178
risk assessment KE&iE1E 59, 72, 80, 81 - 2, 95, 140, 231
road traffic deaths B ZEF T 79

safe environments Z & E R ILE R IFEE
safeguarding policies £ & {RIEE 5
in organisations ZEHLIH 48
JRILchild protection policies JLE R FE 5
safety &4 231
safety measures R
aid distribution &4 209, 210, 211
in armed conflict situations 7R 3 RIREEH 175
in camps £ = BEIHFTH 206
to prevent sexual violence Fi L1551 93
in shelters ZEW A ETH 201
water collection 7k 194
TRRILERIF= 8
salaries i 40, 45
sanitation FMEDE
in schools ##H 174,177
standards #xf 193 -7
schools
child protection interventions JLE{R P F ittt 174, 175
relationship with child-friendly spaces 5JLE & F= E#I %R 152
risk education K& 83
targets for violence £ H ZLHIB#5 178
TREE
screening, for armed group involvement &, 5iH3AAHZEE 98
Secretary General, report to Security Council on CAAC ¢, JLESREMNRZLERESRE 74
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of data #{#% 63, 65
TRRREEHE
sensitive issues, coordinated response S/ ia1 &, 1ENELL 42
separated children &#ULE 117 - 27
definition & 117
identified at distribution points ZE£ f SR £ H 212
protection standards R 4R 117 - 27
ration cards B2 45 208, 209 - 210
reducing risk of armed group recruitment BRI S H IR FAIRE 106
FRRIERERE; EEPANILE
sexual health T££Ez 182
sexual violence 1485
effects on children Xt)LZE H950E 91
identification #fiA 92
investigation of complaints & #if 212
monitoring % 71 -2,174,178
protection standards fR#7#74 91 -6
shelter, standards {£F7, #R/# 198 -202
skills, identification &k, %I 45
social norms 1t & #5E 27, 32, 87
social workers #£ T {E# 182,187,191, 203, 205 - 206
socioeconomic status, and sexual violence &iiti{i, SiER7 94
soft law X% 14,218 -9
Sphere Handbook ¥R EkitXIF# 17,26 - 32
Sphere Project 31 3kit%) 17, 221
staff 53T
awareness of own belief/value systems ZiRZ| B HHEM0. MEWREHER 15
coordination mechanism tE#LEI 41
disabled staff %[ 51 T 47
from excluded groups & F#HF Bk 160
gender equality 1£3] £ % 47
non-discriminatory attitudes R MAAE 47
recruitment and training 35 51%illl 23, 38, 44, 45, 46, 47,63, 70,72, 104
social workers and psychologists #t < T{E& 5.0 %5 182, 187, 191, 203, 205 - 206
support 32 48
termination of contracts £&1E &5 45
wellbeing &t 48
working environment T {EIRiE 45
staff capacity 53 T#£77 46, 139
staff management R TEE 44 - 5, 46
Standard Operating Procedures (SOPs) #R /12 {E 712 139
State, responsibilities for child protection EIR, *FILERIFHIFIE 14
statistics, child protection 4tit#i#, JLE{R#762-3
status offences HHEFE 131
stereotyping, avoidance & ER!, ##% 52,171
stigmatization, avoidance # %1541 103, 108, 159, 191, 199
strategic response plans, inter-agency #1448 % B I Rzt %I 39
strategies for child protection JLERiPHEE
case management P EREE 135 -42
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child-friendly spaces JLE R §F= 8 149 - 54
community based mechanisms & Fit X ##L% 143 -8
excluded children ##FFJLE 155 - 61
street children iR JLE 159
success stories R IIHE
aid distribution &4} & 209
camp management £ R BIFFTEE 204
economic recovery interventions ¥k & F TR 168
education interventions & T & i 174
health interventions .4 F#if& 1 181, 187, 194
shelter interventions {EF7 FHif& i 199
supervision M 48
surveillance systems, separated children k&L E 85 &4 120
survival, CRC principle &%, JLERH AR 15
survivor assistance, following injury & #8), %%/ 83,105
survivors EFERL (£HE) 85
survivors of ERW/landmines & $2 BB 1EY. T EHH 231
TRIFEIE; SM&

teachers, training and support 2, #%illl53%# 175,177
testimony, media #£{&{EIE 54
tools TH
coordination 1/ 38, 39
information 152 62, 64
tracing #5 104,108, 118,121, 124
training 153l
for aid distribution &5 E 209, 211
avoidance of family separation i % 25X i 5 8 122
for case management P& &I 136, 156
on child-friendly spaces JLE & 1758 149
on child protection in education & K JLE{RIF 174
codes of conduct 174571 169
on coordination 114 38
data collection issues £1#& Ut £E [E15% 63
on economic recovery &5 & 168
on family separation REE%H 118
for focal point contact BX & A 44, 187
gender issues #1431 7% 175
on hygiene practices T41T74 193
for identification of vulnerable children Z¥LA%35)LE 92, 104
on life saving procedures &£ & A9i7 42 80
for monitoring activities ¥ &z 70, 72
for nutrition staff E5 T{EA 5 189
other sector workers E At 45 T{E# 51
for psychological first aid (PFA) [0 &5 97
for psychosocial support # <0 E X # 98
for sexual violence issues 145 7118 #% 94
for shelter staff {EFT T{E&E 199
on standards R/ 23
teachers, for child protection %, JLERH 175,177 255




teachers, for child protection #fi, JLER$H 175,177

for violence prevention Ff L5 77 85, 86
transgender persons, consideration for B3I A+, EEEE 47
transition plans ZiE %l

child-friendly spaces JLE & #7% (8 150

post-emergency /g 30

staff 3T 45

UDHR t RAREE 131

unaccompanied children definition TP ARILERE 117
standards #5117 - 27
TRRKHILE

under-nutrition EFFR 186

under-reporting k7534 & 70

UNICEF, role kG ELEEE S, AT 16,41

Universal Declaration of Human Rights (UDHR) ttt # ARE = 131

value systems, staff fMEMF %, RI 15
verification, families of separated children #iA, XEJLEMRA 124
victims of disasters RMEZEH N (E£HH) 85
village development committees I EZRZERS 145
violence £7/1
in families 5 EE AR 85
identification 125l 181
protection standards {R #7457/ 29, 85-96
targeting of schools IX## 4 B#% 178
[ RE
vitamin A supplementation M FE4E £ &A 191
vulnerability AE551% 232
vulnerable children i35 JL &
agreeing definitions AR E 31,136, 139
and exclusion HERs 155
identifying in camps ZE& R R BEIHFAEFHIA 204
injuries and damage 5M%5 51%% 79, 82, 83, 181,184
vulnerable persons, safe access to aid B35 A8, ZEIREUKED 210,212

water 7K
collection BX7k 194, 196
standards for provision f#7k#x4 193 -7
water, sanitation and hygiene (WASH), facilities 7k. ¥Fi8 1 4 F{#EEI&H 150,193 -7
of staff 2T 48
TFRE™E, HO0EXE RIS
Who Does What, Where, When (WWWW) A%, 4. e, RfiE (4wW) 38,39
WHO mental health GAP Action Programme tt 57 T 4 40 23k # T 4 2% BE 4T Ehi1 % 100
women 3%
access to economic recovery programmes X {5&ZF kST E 170
aid needs F BN Z 208, 210
assessment if# 60
as health care staff fE A BAERBERT 183

)56 REEXFHRILERFHOREE




mother support groups 3 S #Fl{k 190

registration of polygamous wives %i2% % 201, 209

WASH facilities 7k. ¥r55 D 4 Fn2ERIZHE 194, 196, 201

TRLE, BF
worst forms of child labour (WFCL) &EHAIETRR 111 -4, 115,232
WWWW tool 4WT & 38, 39

young children £h &
child-friendly space requirements JLE & §7 % [B]fZ3K 152
health strategies .4 55 F% 182, 196
nutrition &% 187, 188, 190
psychosocial activities 4t &0 iE3 188
risk from danger B2 XUk 82
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